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K MpuUKasly KaseHHOro YupexaeHus
Owmckoi obnactu
«MHOroyHKUMOHabHbII LIEHTP
NpeaocTaB/eHNs rocyAapCTBEHHbIX U

MYHULMNANbHbIX ycnyr
MaBnorpagckoro paioHa OMCKoOM
obnacTm»

oT 16.06.2015 Ne54
(B pegakumm npukasa ot 11.01.2016 Ne 1)

NMPABUNA
opraHusauun Bblesfa paboTHMKa BHOKETHOrO yupexkaeHns OMCKoW 06/1acTu

«MHOrofhyHKLMOHa/IbHbIN LIEHTP NPeAoCcTaB/eHNs rocy4apCTBEHHbIX U
MYHULMNabHBIX YCnyr [Masnorpagckoro pavioHa OMCKor 06nactu» K
nosiyyqaTensM rocyAapCTBEHHbIX Y MyHUUUNAIbHBIX YCAYT 4719 NpUeMa 3asB/eHnI
N LOKYMEHTOB, HEOOXOANMBIX A/ NPeAOoCTaB/eHNs rocyAapCTBEHHbIX U
MYHULMNANIbHLIX YCNYT, a TaKXKe [L0CTaBKW pe3ynbTaToB MNpefoCcTaB/eHuns
roCyLapCTBEHHbIX M MyHULUMNASIbHBIX YCNYyT

1 OO6Lupme NONOXEHMS

1 HacTtoswwe [MpaBuna onpefensaloT MNOPAL0OK WU YC/IOBUA OpraHn3auun
Bble3fa pab0THMKa  OHOPKETHOrO  yupexaeHus Omckoi obnactu
«MHOrohyHKLMOHa/IbHbIA ~ LUEHTP  NPeAocTaBNeHUs  roCyAapCTBEHHbIX U
MYHULMNaNbHbIX ycnyr [laBnorpaAckoro paioHa OMCKoW obnactu» (ganee -
M®LL) K nony4yatensiMm rocyfapCTBEHHbIX WU MyHULMNANIbHLIX YCAYr Af8 npvema
3a9B/IEHNIA N [JOKYMEHTOB, HEOOXOAMMBIX ANA NPefoCTaB/eHNs ToCYAapCTBEHHbIX
N MyHUUMNANbHBIX yCnyr u (Mnn) ns LOCTaBKW PesynbTaToB MpefocTaB/eHns
rocyAapCTBeHHbIX N MYyHUUMNANIbHBIX YCAyr (f4asiee COOTBETCTBEHHO - MpUeM
3a5B/IEHUIA N [OKYMEHTOB, [OCTaBKa pe3y/ibTaToB) C Lie/Ibi0 MOBbILLEHNA KayecTBa
N [OCTYNHOCTU rOCYapCTBEHHbIX N MYHULMNAIbHBLIX YCYT.

[Mof 3asBUTENEM B HacToALWMX [lpaBwmnax MOHUMAETCA (U3NYEcKoe Win
topuanyeckoe Lo (38 WCKIKOYEeHWEM  TOCYAApCTBEHHbIX OpraHoB WU KX
TeppuUTOpPUabHBIX OPraHoB, OPraHoOB rOCYAapPCTBEHHbLIX BHEOKMKETHBLIX (DOHAOB
N NX TeppUTOPUaIbHBIX OPraHoB, OpPraHOB MeCTHOro CaMoynpaB/ieHus) Nnbo ux
YMOSIHOMOYEHHbIE NpeAcTaBuTeny, obparmsimnecs 8 ML

2. MOL| opraHmsyeT Bble3 paboTHMka M®L K 3asBuTento anda npuema
3a9B/IEHNIA U [OKYMEHTOB M (Mnn) ANA [OCTaBKU pe3ynbTaToB Ha OCHOBaHUW
obpalleHna 3assuTens B M®LL B yCTHOW WM MUCbMEHHON dopme (panee -
3anpoc) no ykasaHHOMY UM afpecy B npefenax TeEPPUTOPUN UCNoNHeHNUs (danee -
Bble3s). Bble3n opraHusyeTca 3a CYET CpeAcTB 3afBuTens (3a WCKIHUEHVEM



3aABUTeNeN, OTHOCALMXCA K KaTeropusM rpakaaH, YKasaHHbIX B MyHKTe 4
HacTosALWwmx Mpaswmn).

TeppuTopusi  MCMoOMHeHUA - [1aBNOrpaAckuid  MyHUUMMA/bHBIA - paiioH
Owmckoi obnacTw.

3. MOLL obecrneunBaeT  BO3MOXHOCTb  O3HAKOM/IEHMS  3adBUTENs C
YC/IOBUSMU  OCYLLECTB/IEHMSI MpPYeMa 3asB/IEHWIA W [OKYMEHTOB, [OCTaBKU
pe3ynibTatoB, PeKBM3UTaMW 1S Onfatbl 32 Bble3f MyTeM pasMeLLeHus
COOTBETCTBYHOLLEN MHOpMaumm Ha carite M®LL B TeNeKOMYyHUKALMOHHON CeTu
VIHTepHeT, B nomeLLeHnaxX ML

4. OpraHusaumsi Bble3fa OCYLLEeCTBNSAeTCA OecrniatHO Ana  3asaBUTESNEN,
KOTOpble OTHOCATCA K CreAytolWmnM KaTeropusm rpaxgaH (mpy npegbssieHun
NOKYMEHTa, MOATBEPXKAAIOLLEr0 OTHECEeHMe 3asBUTENs K COOTBETCTBYHOLLEM
KaTteropum):

1) vuBaringbl Benukoit OTeYeCTBEHHOM BOMHbI W WHBaNMAbI 60EBbLIX
NeNCTBUIA;

2) nHBanmab! | rpynnei;

3) l'epon Coetckoro Coto3a, lepon Poccuitickon Pegepaumun, MNOMHbIE
KaBanepbl opaeHa Cnasbl;

4) l'epon  Coumanuctmyeckoro Tpyga, [epon Tpyaa Poccuidckon
defepaymn, NosHble KaBanepbl opaeHa Tpyaoson Criasbl.

2. TopsIoK 1 YCNoBMS OCYLLECTB/IEHNS Bble3aa

5. Bblesg opraHusyetcd  paboTHMKOM  M®LL,  OTBETCTBEHHbIM  3a
OpraHuMsauuio Bble3fa, B pabouyee BpeMsi C YUYETOM TEXHWUYECKOW BO3MOXXHOCTM
MI1dL, Ha ocHoBaHMK 3anpoca. Bble3g ocyuiecTBnseTcs paboTHMKom M®LL, B ubi
[OO/MKHOCTHblE  0053aHHOCTM  BXOAWUT  MpUeM  3asBNIEHWA U [OKYMEHTOB,
HeoOX0AMMbIX /19 NPefoCTaB/eHNs roCyAapCTBEHHbIX U MyHULMNAIbHBIX YCAYT.

6. 3aABUTeNb BNpaBe MofJaTb 3arpoc Mo TefeoHy WM NyTeM JIMYHOIO
obpaweHns B M®PL, cornacosatb  npeanofiaraemyrd  gaty  u - Bpems
OCyLLeCTB/eHMs Bble3ga (OKOHuYaTe/NlbHad Aata W Bpems OnpeaenseTca nocne
onnarbl 3adBUTENIEM 3a Bblesf).

7. PaboTHMK M®L], OTBETCTBEHHbIN 3a MPUeM 3arpocoB, PerncTpupyert
3anpoc B XypHase peructpaumm 3anpocos (fanee - XXypHan) (MpunoxeHve Ne 2)
C YKa3aHVeM CNefytoLnX CBefeHMWiA:

- HOMep 3anpoca no nopsaky;

(hamunng, UMA,  OT4yecTBO (NpW  Hannumn)  3aaBuTens  (MosHoe
HavMeHOBaHWe HPUANYECKOro NnUa);

- uenb Bble3ga (Npvem 3adBneHW W JOKYMEHTOB M (WUn) [ocTaBKa

pe3ynbTaToB);

- KOMNYeCTBO rOCyAapCTBEHHbIX (MyHUUMNaNbHbLIX) ycnyr (ogHa ycnyra -
OAMH KOMMJIEKT JOKYMEHTOB);

- BUf, rOCYapCTBEHHON (MYHMUMMNANBLHOR) YCNyru;

- a[lpec OCYLLECTB/IEHMS Bble3aa,;

- npegnonaraemasn gata 1 BpeMs Bble3aa;



- CTaTyc 3anpoca (NfaTHbliA UM 6ecnnaTHbIA Bble3n);

- PEKBM3NTbI JOKYMEHTa, [AlOLLero npaBo Ha 6ecriaTHOe OCYLLEeCTB/eHMe
Bble3fa (npy Hannunm);

- KOHTaKTHbIA TenethoH 3asaBUTENS;

- faTa U Bpems MPUHATUA 3anpoca;

- thamunng, nHnumansl paboTHmka MOLL, npuHABLLEro 3anpoc.

YKypHan BefeTcs B 3/IEKTPOHHOM BUAE WM Ha BYMaXXHOM HOCUTENe.

8. PaboTHMK M®Ll, OTBETCTBEHHbIA 3a MpPWEM 3anpocoB Ha Bble3s,
NHOPMUPYET  3adBMTENd O MOPsAKe  MpefocTaBfieHWss  rocyAapCTBEHHOM
(MyHUUMNANBHOR) YCNyrK, CTOMMOCTU W MOpsAKe OrnnaTbl 3a Bble3[, a Takke
BblAaeT (B C/lyyae /IMYHOrO ObpalleHns 3adBuTens) Ambo HanpasnseT Ha
yKa3aHHbIA 3adBUTeNeM afpec 3/1IEKTPOHHON MOYTbl PEKBU3NUTBLI A4S OnfaTbl 3a
Bbl€3[.

9. OcyLuecTBneHne 3adaBUTeNIeM OMaTbl 3a Bble3] ABMAETCA MOSHbLIM U
6e30roBOPOYHbLIM  MPUHATMEM  YC/IOBUIA  OpraHu3auuy  Bble3fa,  KOoTopble
pasmMeLLaroTca Ha cainte MOLL B TeneKOMMYHMKaLMOHHOW ceTu VIHTepHeT, a
Takxe B nomeLeHnax MoLl.

10. Bble3q ocCyLLeCTBAAETCA MO (haKTy OnJaThl 3a Bble3s.

11. M®LL KOHTponupyeT nocTynneHne onnatbl 3a Bblesd. B cnydvae
oTcyTCcTBUA Y M®L] cBefieHWIA, MOATBEPXKAAIOLMX OMaTy 3a Bble3d, Bble3f He
OCYLLIeCTBNISIETCA.

12. B cny4yae M3MEHeHUs MO WHULMATKBE 3aiBUTENA COracoBaHHOW Aartbl
Bble3Aa Mpu YCNOBMW OCYLLECTB/IEHHOW OMnatbl 3a Bble3f, Bble3f MOXEeT ObITb
OKasaH B MHOe BpeMs MO COorsiacoBaHuio Mexay 3aasutenem n MO npu ycnosum
OTCYTCTBUA APYTrnX 3a8BOK Ha 3TO BpeMms.

13. 3asBuUTeNb 06543aH 06ecnevnTb K MOMEHTY NpubbITMA paboTHNMKOB M®L
K MeCTy opraHusauuu Bble3fa YCnoBuA 419 UX paboTbl: HaIMuMe MOMeELLEHNS,
AOCTYN K WUCTOYHWMKY  3M1EKTPOMUTaHUA,  HeobxoaMmomy  Asis  paboThl
0bopyaoBaHNa (KOMNbIOTEP, MPUHTEP, CKaHep), Hainuve CToM1a, HEOOXOAMMOro
N5 pasMeLLeHns obopyoBaHus M paboTbl paboTHMka MOLL, cTynbeB, a Takke
Ha/lMuMe  KOMI/IEKTOB  [OKYMEHTOB, HeOOXOAMMbIX A1s  MpeaocTaB/eHus
rocyfiapCTBeHHbIX (MyHULMNAbHBIX) YCNYT B KOMIMYECTBE, YKa3aHHOM B 3arpoce.

[Mpy OCyLIeCTBNEHNM NpuemMa 3asBfieHUA W [OKYMEHTOB W (uin) AN
[IOCTaBKWN pPe3ynbTaToB MPUCYTCTBME 3aABUTENA WIN NPEACTaBUTENA 3aABUTENS
0653aTenbHO.

Mpn opraHu3auum GecnjaTHOro Bble3ga 3afBUTeNb  AOMOSTHUTENBHO
NpefoCcTaBNAeT [AOKYMEHTbI, MOATBEPXAAloLLMe OTHECEHWE ero K KaTeropuam
rpakiaH, yKasaHHbIM B NyHKTe 4 HacToAwnX [Npasun.

14. Mo 3aBepLleHnto paboTHUKOM M®L] nprema 3asB/eHnin U OKYMEHTOB,
N (Wn) LOCTaBKM pe3ynbTaTOB COCTaBNAETCA aKT 00 OCYLUECTB/IEHUM Bble3ja
(panee - akT) B ABYX ak3emnnspax (MpunoxeHue Ne 1).

15. AKT nognucbiBaeTca paboTHUKOM ML, OCYyLLEeCTBAAIOWMM Bble3sd, U
3afBuTeneM. B cnyyae oTkasa 3afBMTeNst OT MOAMMCaHMA akTa paboTHUK ML,
OCYLLECTBNAIOLMIA Bble3, MPOCTaB/AET COOTBETCTBYHOLLYIO OTMETKY Ha aKTe, YTo
ABNSAETCA NOATBEPXAEHNEM (haKTa OKa3aHWUA YCyriu.



3. Pa3mep 1 nNopsaok onnatbl 3a Bble3f

16. Pasmep nnatbl 3asBUTENA 3a Bble3] ONpeaenseTcs Ha OCHOBaHWUU
npukasa M®LJ 06 ycTaHOBNEHWWN NNaTbl 32 Bble3,

17. Onnata 3a Bble3d MNpPou3BOAUTCA 3asBuTeNneM nyTeM 6Ge3Ha/IMYHOro
pacyeTa 4epe3 KpeAuTHble OpraHM3auuun, a TakkKe C MOMOLLUbH MAaTeXHbIX
TepPMUHaIOB N 6aHKOMATOB. BaHKOBCKME PEKBU3UTBI ANS MepPeuncieHns nnarexa
pasMellaotcs Ha caite ML, n B nomeweHuax MOL, MOL, npu
HeobXoAMMOCTN pa3pabaTbiBaeT 006paslibl MNATEXHbIX AOKYMEHTOB (KBUTaHUWS,
naTeXxHoe rnopy4veHune) 419 onnaThbl 3a BbIE3A,

18. B cny4yae OTKasa 3aABUTeNA OT Bble3fa MPW OCYLLIECTB/IEHHOM Bble3fe
paboTHNKa M®L] K 3a9BUTENO (UIN MPU YCNOBUN HAXOXKAEHNA paboTHNKOB MdL]
Ha NyTW CNefoBaHNA K 3aABUTENKO) OMnJaTa 3a Bble3[ He BO3BPALLAETCA 3aABUTEHO.

19. B cnyyae ecim no npubbiTm paboTHMka M®LL no agpecy, ykasaHHOMY
3aABUTE/IEM B 3amnpoce, 3asABUTENlb He 06ecneynn ycnosua 4is paboTbl paboTHUKA
M®L|, ykasaHHble B nyHKTe 13 HactosAwmx [pasBun, nocnegHUiA  Bripase
0TKa3aTbCA OT OCYLUECTB/IEHUA MpuemMa 3asBfeHUA MU [OKYMEHTOB W (Mnn) 4ns
[lOCTaBKM pe3ynbTaToB C COCTaB/MEHMEM aKTa, MpW 3TOM onnaTta 3a Bble3[ He
BO3BPALLAETCA 3aABUTEN!O.



